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May 21, 2003

RCI Technologies

Attn: Mr. Robert Randle
466 West Arrow Hwy., Ste D
San Dimas, CA. 91773

Bob,
Good morning! Sorry to be so late in getting this to you....but here it is.

| want you to know how grateful I am for your product. | purchased the RCI
because Jim Wilkins told me it was the best fuel purifier on the

market. WOW! It really is. We were in the process of moving to a new facility
with an existing 20,000 gallon compartmentalized underground storage

tank. The former company did remove the fuel; so we put in about 9,000 gallons
to keep the tank from popping to the surface. We finished the project. Because
the tank had been unused for so long we sent a sample to be analyzed. The
results were terrible....we had algae and "bugs" growing in the tank. Now
what?

So we dumped some chemicals into the tank and took the RCI cleaner (I now
fondly call it the "super sucker") from above ground and began "sucking" all of
the contaminates from the tank. It's been extremely COLD in Michigan this
winter and I've been very concerned about contaminated fuel clogging our fuel
lines and disabling our school buses. | was hesitant to have the buses on the
road in case of mechanical failure. Little kids waiting for a school bus
would/could be subject to frostbite, or slipping and sliding cars at a bus stop, or
worse! We did have the fuel analyzed again. The results were incredible. We
are now using the new fueling station and we have had no fuel problems. It's all
because of your RCI Purifier, "the super sucker".

Bob, we would have had horrible problems without your fuel purifier. Thanks
for having such a great product! I'm going to tell everyone | know in the school
bus business about RCI's (and | know most of the supervisors in the state of
Michigan). I'll never buy another bus without the RCI system.

Thanks again!

Jeanne Asch
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